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Congratulations on joining families worldwide who have

selected vacation ownership. Because your home resort

is affiliated with Interval International, you have the ability

to exchange your week or points for an entirely new

holiday experience in more than 75 countries around the

world. In addition, your Interval Gold membership offers

exceptional discounts, travel deals and members-only

privileges that you can enjoy year-round. 

As an Interval Gold member, you’ll get £15 off every

Getaway you book, in addition to other great benefits

such as ShortStay Exchange; hotel, dining and leisure

discounts; Interval Options; a complimentary Hertz #1 Club

Gold® membership; personalised service 24 hours a day,

seven days a week with VIP Concierge; and much, much

more. 

So, turn the page and see all the amazing opportunities

that are available to you right now! 
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Welcome to Interval Gold
and the world of vacation
ownership



Vacation Exchange
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Through Interval, you can trade your week or points for

one of hundreds of resorts around the world. 

To get started, go to the online Resort Directory at

IntervalWorld.com. Once you’ve decided that you want

to exchange, choose an exchange method — Deposit

First or Request First.

With Deposit First, you relinquish your week to Interval,

and when you are ready, you place an exchange request.

Deposit First provides you the flexibility of up to a three-

year travel window. Exchange anytime from one year

before to two years after the first day of your home resort

week. Members using points will have two years from the

date of deposit to travel. An early deposit will improve

your opportunity for an exchange confirmation over

deposited weeks with comparable trading power.

If you think you may want to trade, but don’t want to give

up the right to use your home resort week until you have

a confirmed exchange, use Request First. With Request

First, you will make a request without depositing your

week. Once you have a confirmed exchange, you will

relinquish your week or points to Interval, and you can

pack your bags.



5

Regardless of which exchange method you choose, the

sooner you place a request and let Interval know where

you want to go, the better your chances for a confirmation.

If your selection is available, you will be confirmed

immediately; if not, place a request in our exchange

system and let us do the searching for you. Availability

changes every day, and the week you want may become

available at any time. Be sure to request a minimum of

three different resorts and at least one travel date; one

resort and three travel dates; or two resorts and two

travel dates.

Leave tomorrow with Flexchange.

If you’d like to take a holiday sooner rather than later, 

you can request a vacation exchange from 59 days to 

24 hours before check-in. You’ll also use Flexchange if

you deposit your week 59 to 14 days before your home

resort week starts. Go to IntervalWorld.com and see

what’s available today. 

Depositing your week is easy. 
Just sign in to IntervalWorld.com or call us at 
+44 (0) 844 701 4444.





Getaways
Amazing deals on resort holidays,

without exchanging

Interval Getaways are one-week resort accommodation

that you can book at discounted rates, without having to

use your week or points. They’re available in fabulous

destinations worldwide, during every season, and offer

you the opportunity to holiday more often, for less. Now,

you can experience the warm Spanish sunshine or an

exciting theme park adventure throughout the year. 

Getaways are priced so right that they’re often less

expensive than spending a few nights in a hotel. And you

can book a Getaway up to one year in advance of travel.

In addition, Interval Gold members receive £15 off every

Getaway booked. And new Interval members receive an

extra £15 off every Getaway purchased within the first year

of membership, for a £30 discount! Visit IntervalWorld.com

to check out all the great Getaway destinations. 

Great rates. And we back it up.

As The Quality Vacation Exchange Network, Interval

International stands by the products and services offered

to members. With our Best Price Guarantee on Getaways,

there’s no need to shop around for a better rate. In fact, if

you find a lower price within 24 hours of booking, for the

same unit size and resort, for the same time period you

reserved, we’ll refund the difference. Guaranteed!*

*For complete terms and conditions of the programme, please go to
IntervalWorld.com.
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As an Interval Gold member, you have a wide array of

additional valuable benefits available to you right now. And

many can be used whether you’re at home or away. 

■ £15 Getaway Discounts

Getaways are the ultra-affordable way to travel more often.

As an Interval Gold member, you get £15 off every Getaway,

no matter where or when you book. What’s more, Interval

Gold members in their first year of Interval membership

receive £30 off every Getaway. It really does pay to travel.

■ Hotel, Dining and Leisure Discounts 

Through Entertainment®, access discounts at thousands

of hotels worldwide and at more than 90,000 participating

restaurants and retail outlets across the United States and

Canada. Receive up to 50 per cent off, and enjoy two-for-one

offers and other special values when you travel! Get these

great deals at IntervalWorld.com.

■ VIP Concierge

With VIP Concierge, you get personal assistance services

24 hours a day, seven days a week. It’s a great way to simplify

your life and save time. Get restaurant reservations, concert

tickets, shopping tips and more. Visit IntervalWorld.com

and see what VIP Concierge can do for you.

Interval Gold Benefits
Setting a new standard ■ Hertz #1 Club Gold®

Take advantage of expedited service at more than 40 airports

worldwide, with a complimentary Hertz #1 Club Gold®

membership. Visit IntervalWorld.com to enrol. Plus, great

savings and special-offer vouchers are included in this kit.

■ 2-FORE!-1 Golf 

Tee off with half-price golf with 2-FORE!-1 golf vouchers. With

2-FORE!-1, two can play for the price of one at more than

1,000 locations in the United Kingdom and Ireland. Go to

IntervalWorld.com to order your vouchers and get your

passport to new golfing horizons.

■ Spanish Costa Discounts

Great savings on a selection of tours and excursions, visitor

attractions, restaurants and much more for you to use on your

next holiday in the Costa del Sol and Costa Blanca regions.

Visit IntervalWorld.com to download your vouchers in English

and Spanish.

■ Leisure and Lifestyle Discounts

Unbeatable lifestyle discounts and half-price accommodation

at more than 200 hotels located throughout the United

Kingdom and Ireland via the Leisure and Lifestyle discounts

booklet, or go online at IntervalWorld.com to view the full list of

discounts and hotels available to you.

■ Green Banana Guide

Access savings at a selection of cafes, bars, restaurants, retail

shops, spas, gyms and golf courses throughout the Canary

Islands and the Costa del Sol. Visit the Interval Gold section on

IntervalWorld.com to purchase your special-price, one-year

membership with the Green Banana Guide.
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Interval Options

INTERVAL GOLD
BENEFIT

Break out of your routine and experience a new way to

holiday. Interval Options allows you to trade your home

resort week or points towards the purchase of a cruise,

rail and coach tour, a guided holiday and more.*

■ Cruise Exchange

Sail to popular destinations on top cruise lines, including

Celebrity Cruises, Fred. Olsen Cruise Lines, Norwegian

Cruise Line, P&O Cruises, Princess Cruises and Royal

Caribbean International. Cruising is an ideal way to travel

the world — from tropical Caribbean islands to the

Mediterranean’s historic splendours, to the exotic South

Pacific and delightful ports in between. As an Interval Gold

member, you can do it more affordably than ever,

through the Interval Options cruise exchange service.

If seafaring is not for you, why not try a European river

cruise experience with Viking River Cruises?

■ Rail and Coach Exchange 

Be amazed by the natural beauty and dramatic

landscapes of Canada’s Rocky Mountains or experience

the breathtaking snow-covered Alpine landscapes of

Austria and Switzerland with classic rail tours. Plus choose

from a range of worldwide guided coach tours, from the

Australian outback and the Alaskan wilderness to the

palaces of Germany or the Italian and French Riviera.

■ Guided Holiday Tours

Enjoy a guided holiday at some unique destinations as well

as some extra-special flourishes with experienced guides

on hand to ensure you have a relaxing, trouble-free

holiday. We have mounted African safaris and tours of

India and China that have been specially designed by our

travel partners, The Big Journey Company. You’ll be
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teamed up with other Interval members to enjoy an

exciting, social and memorable trip.

■ Spa Exchange

What are your spa preferences? Pampering treatments?

Personal enrichment courses? Outdoor adventures such

as hiking, rock climbing or mountain biking? Whatever they

are, a package can be customised just for you. Spa holidays

can accommodate every taste, interest and budget. 

An Interval Options counsellor will help you plan your perfect

cruise, rail and coach tour, guided holiday and more.

*Requires Interval Options transaction fees.

Looking to travel, but for less than a week? ShortStay

Exchange lets you exchange your resort week for two

separate holidays — each one from as few as two nights

to as many as six! Points-based members can make as

many ShortStay Exchanges as their available points allow. 

Imagine the possibilities. Take off for a leisurely long

weekend or a refreshing midweek break. Choose a

holiday spot within driving distance of home or farther

afield. ShortStay Exchange gives you the flexibility you

need, to suit your lifestyle.

Go to IntervalWorld.com and explore the ShortStay

Exchange opportunities today.

ShortStay Exchange

INTERVAL GOLD
BENEFIT
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■ Guest Certificates 

Assign the use of your exchange or Getaway accommo dation

to friends and family members, with the purchase of a Guest

Certificate.

■ Interval Community 

Interval’s online community offers vacation exchange and

travel advice from a trusted source: your fellow members! Go

to IntervalWorld.com and start connecting, sharing and

learning today.

■ Travel Services 

Let Interval Travel help you with all the details of your next

trip. With just a quick phone call, you can make travel

arrangements to your holiday destination and book

sightseeing activities, hotels, cruises, car hire, airline tickets,

travel insurance and more. Call Interval Travel and let one of

our experienced agents help you plan your dream holiday.

■ Special Offers and Discounts

Stretch your holiday budget with discounts and special

member pricing on travel and leisure products, at

IntervalWorld.com. Shop for health and beauty products,

sunglasses and more — often at great discounts! Plus, you’ll

find excellent deals on holidays, travel extras, attractions and

guidebooks.

■ Travel Insurance 

At Interval Travel, we offer you a wide choice of insurance

policies, ranging from single-trip to annual, and from European

to worldwide cover, for couples and families alike. Our policies

also include Timeshare Cancellation Cover, which provides

extra protection against the loss of your timeshare weeks.

Whichever one you select, you can be assured of a

competitive price and reliable service through our partner,

Rock Insurance Services. Plus, call Interval Travel today and

Interval Gold members receive £10 off the price of your annual

travel insurance. 

Interval Membership
Benefits
More opportunities

■ IntervalWorld.com 

IntervalWorld.com is a website with a lot of power. Create a

Web profile and access your Interval Gold benefits

whenever you want, 24 hours a day, seven days a week.

You can manage your account, deposit your week, place

an exchange request, search the Resort Directory,

purchase Getaways, book a ShortStay Exchange, get tips

from Interval Community and so much more.

■ Resort Directory

The annual Interval International Resort Directory is your

go-to guide for everything Interval International. It’s loaded

with detailed information on how to exchange, how to

purchase a Getaway, benefits and of course hundreds of

resorts around the globe. You can also access the most

up-to-date Resort Directory online at IntervalWorld.com,

and through an app for your iPhone, iPad, BlackBerry or

Android smartphone. 

■ Interval World Magazine

Your members-only magazine delivers what’s new in the

world of travel and vacation ownership right to your door.

You’ll read about exchange hotspots, cruise industry news,

Flexchange availability, exciting destinations and so much

more. And each issue is full of amazing travel offers, including

Getaways and cruises, to help you see more for less.



Terms and Conditions of
Interval Gold Benefits
Introduction
The Interval Gold membership programme is offered by Interval International Limited
(“Interval”), and some benefits are administered by Interval Travel Limited. Both are
registered in England with a place of business at Coombe Hill House, Beverley Way,
London, SW20 0AR. The programmes and benefits of Interval Gold are currently provided
by Interval, Interval Travel Limited and the following third-party service providers, all of
whom shall be collectively referred to herein as the “Providers”.

Terms and Conditions 
These terms (“Terms”) are ancillary to your Exchange Membership Contract with Interval,
which includes Interval’s Terms and Conditions of Individual Membership and Exchange.
You should carefully note and read these Terms as they form your membership agreement
with Interval as to Interval Gold (“Agreement”). Except where indicated to the contrary, all
Terms and Conditions of Individual Membership and Exchange set forth in your Exchange
Membership Contract and/or in the Interval International Resort Directory shall apply to
govern your rights and obligations as a member of the Interval Gold programme.

By signing a membership application, completing a membership registration, or otherwise
enrolling in Interval Gold, you are agreeing to abide by and be bound by the Terms. If you
are in doubt or confused as to any of the Terms, please call +44 (0) 844 701 7321 for
clarification. We encourage you to retain a copy of all of the documents comprising the
Terms for reference and your personal records.

Interval reserves the right to change, modify, substitute or eliminate any of the Terms. All
such changes shall be posted at IntervalWorld.com. Your continued participation in
Interval Gold following the date of the posting will indicate your acceptance of any such
changes. If any modification is unacceptable to you, your only recourse is to notify us that
you wish to cancel your membership.

Membership Eligibility
Membership in the programme is available to all persons 18 years of age or older who are
legal residents of the United Kingdom and a member of the Interval exchange network
(excludes Interval’s VIP Gold members who do not also hold separate membership with
Interval). Interval is prohibited from providing benefits or services or otherwise engaging in
business with persons residing in countries subject to sanctions by the United States or
appearing from time to time on the Specially Designated Nationals and Blocked Persons
List and the Terrorism List (collectively “Blocked Persons”), as such lists are maintained
by the US Office of Foreign Assets Control. Consequently, notwithstanding any other
provision of these Terms, Blocked Persons are ineligible for membership in Interval Gold.
By enrolling in or renewing your membership in the programme, you certify that you meet
the eligibility requirements set forth herein. You also acknowledge and agree that if, at any
time during your membership, you become a Blocked Party, your membership will be
cancelled and you will not be eligible for a refund of any monies paid. Membership in
Interval Gold and use of its benefits and services are not available in any jurisdiction
where such membership or use is prohibited by law.

The Providers
Interval Gold’s Hotel, Dining and Leisure Discounts programme is provided by
Entertainment Publications, LLC, 1414 East Maple Road, Troy, Michigan 48084, USA. The
VIP Concierge service is provided by VIPdesk.com, Inc., 324 North Fairfax Street,
Alexandria, Virginia 22314, USA. The complimentary Hertz #1 Club Gold® membership is
provided by Hertz Europe Ltd, Hertz House, 11 Vine Street, Uxbridge, Middlesex, UB8 1QE,
UK. The offer cannot be combined with any other Hertz offer. Available to members of
Interval Gold both on walk-up (subject to vehicle availability) or through prior reservation
at a Hertz outlet or via the Hertz website or dedicated reservation line. Members are
required to quote their country-specific CDP code at time of booking in order to obtain
the discount. Tactical offers may be included from time to time. Car hire subject to hire
company’s standard terms and conditions. The offer is not available to renters under 23
years of age. Tee bookings at all 2-FORE!-1 golf courses are subject to availability. Some
courses may allow weekend play. At some courses there are restrictions on how many
times you can play 2-FORE!-1 in any 12-month period. Full terms and conditions are

published in the 2-FORE!-1 Golf Factfile available from the 2-FORE!-1 team. This benefit
is provided by EMAP Active Ltd, Wentworth Street, Peterborough, PE1 1DS.

The Leisure and Lifestyle discount benefits are provided by The Marketing Lounge Ltd,
The Stables, Home Farm, Mere, Cheshire, WA16 0PX, UK. These benefits are subject to
The Marketing Lounge’s standard terms and conditions and benefits are subject to
change without prior notice. The Leisure discounts – Spanish Costas are provided by
Interval in partnership with each participant. Please see the printable vouchers at
IntervalWorld.com for full details.

The Green Banana Guide discounts are provided by GREEN BANANA S.L., a company
registered in Spain, with its office at Camino del Mar 14-1, Santa Ursula, 38390 Santa
Cruz de Tenerife, Tenerife, Canary Islands. Full terms and conditions are available at
IntervalWorld.com.

Interval Travel Services are provided by Interval Travel Limited, registered in England no.
2406514. Interval Travel Limited is a member of ABTA (E9357), which means you have the
benefit of ABTA’s assistance and Code of Conduct. Many of the travel arrangements that
we sell are protected in case of the financial failure of the travel company. Please ask us
about the protection that applies to your booking.

Interval Travel is authorised and regulated by the Financial Services Authority, and works
in partnership with Rock Insurance Services on a policy underwritten by Ageas Insurance. 

Goods and Services Available
Interval and the other Providers shall make available to you, during the term of your
Interval Gold membership, the categories of goods and services set forth herein, as
modified from time to time by Interval at its sole discretion. The Providers reserve the right
to change, modify, substitute or eliminate products, services, manufacturers, vendors or
suppliers from their programmes. The products and services listed in this portfolio are
available at time of printing. No guarantee is made that all of the products and services
detailed in the portfolio will be available at some later time. However, Interval agrees to
notify you of any significant changes to the Interval Gold programme. All such changes
shall be posted at IntervalWorld.com. Your continued participation in Interval Gold
following the date of the posting will indicate your acceptance of any such changes. If any
modification is unacceptable to you, your only recourse is to notify us that you wish to
cancel your membership.

Where discounts are made available through the Providers, whether these discounts
represent prices below the actual general market price for these goods and services
depends entirely on the pricing policies of the sellers. These same discounts may be
available to groups or individuals other than Interval Gold members, depending on the
policies of the particular seller of goods and services.

Limitation of Liability of the Providers
Interval, Interval Travel Limited and certain of the Providers act as distributors only and, to
the extent permitted by applicable laws, do not assume responsibility for any damage,
expense or inconvenience or for the loss, injury or damage to or of any person or property
from or related to the use of any product or service in transit to or from any resort, hotel,
motel, cinema or restaurant from any cause whatsoever, except for any personal injury or
death resulting from the Providers’ own negligence. Further, the Providers do not assume
any responsibility for any participating hotel, restaurant or other individual or entity
providing goods or services in the programme.

The Providers shall have no liability to you as a seller of any products or services
including, without limitation, any liability for any defective product, or any liability for those
products or services supplied by participating merchants, vendors, and/or suppliers. No
warranty expressed or implied, including any warranty of merchantability or fitness for a
particular purpose, is made by the Providers with respect to any products ordered; any
information provided or delivered; and/or any services available through participating
merchants, vendors or suppliers. A Provider’s liability to you in any event is limited to the
amount that you have paid to the Provider for your membership, product or service, and
a Provider shall in no event be liable for consequential or incidental damages.

To the fullest extent permitted by applicable law, Interval, Interval Travel Limited and the
other Providers shall not have any liability for any errors, omissions or misrepresentations
regarding information, rates or tour itineraries provided by resorts, cruise lines,
airlines, tour operators or other providers thereof. The Providers arrange travel and
accommodation and render other services in connection therewith as an intermediary or
an agent for the individual desiring such travel and accommodation upon the express
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condition and agreement that the Providers shall not be liable for any injury, loss, damage,
accident, delay, irregularity, inconvenience or expenses arising from strikes, war, weather,
quarantines, sickness, government restrictions or regulations, or from any act or omission
of any individual, firm or corporation furnishing accommodation, car hire, transportation
or any other service in connection therewith, or for any additional cost or expense due to
disruption or change of advertised schedules, rates or services, delays, cancellations,
mechanical breakdown, strikes, war, terrorist acts, acts of God or for any other cause
beyond its control. Payment in full for such services shall be deemed to constitute an
acceptance of this limitation of liability.

Neither Interval Travel nor Interval is involved in the sale of real estate, and nothing in
these terms is a solicitation or an offer to purchase real estate. Some resorts to which you
may be confirmed may have ongoing sales of full or partial ownership of real estate or
other vacation ownership interests and neither you nor your guests are required to
participate in any such sales presentations.

Interval Options
Except where indicated to the contrary herein, all Terms and Conditions of Individual
Membership and Exchange set forth in the Interval International Resort Directory shall
apply to your use of these services through the Interval Options programme. 

The member must own a holiday interest at a member resort and be in good standing
with the Home Resort and both the basic and upgraded memberships must be active
through the confirmed date or the relinquished Home Resort date (whichever occurs later)
for a cruise, rail and coach tour, guided holiday or any other holiday package associated
with Interval Options.

All Interval Options exchange requests must be Request First. No Deposit First or instant
confirmations are permitted. The Home Resort must be in good standing with Interval,
and the Home Resort unit must be deemed available for occupancy by Interval at the time
of the exchange request. Lock-off units are not eligible for use with Interval Options
exchanges. Members who own at resorts requiring a Written Verification Form prior to
utilising the Exchange Programme must secure such written verifications prior to placing
an Interval Options exchange request. Members will not give up their right to occupy their
Home Resort unit until an Interval Options exchange has been confirmed. Upon
confirmation, however, all rights to the use of the Home Resort unit for the relinquished
week or points are immediately assigned to Interval and may be used by Interval for
commercial, corporate and/or promotional purposes. All Interval Options exchange
confirmations are final and fees are nonrefundable. Travel insurance is available at the
time of confirmation and is strongly recommended. 

All Interval Options exchange requests must be placed at least 90 days prior to the initial
occupancy date of the Home Resort unit relinquished for such Interval Options exchange.
The initial occupancy date of your Interval Options exchange may be prior to or subsequent
to the occupancy date of the Home Resort unit relinquished, but shall be no later than the
advance booking date of the holiday supplier. The Home Resort unit relinquished may not
be more than 18 months after the confirmed holiday package occupancy date.

The exchange criteria of the Home Resort unit may not necessarily represent the fair rental
value of such unit. Only one Home Resort unit may be used for each cruise, rail and coach
tour, guided holiday or any other holiday package, regardless of number of occupants.

An exchange transaction fee shall be paid at the time of placing the exchange request. A
supplemental fee, which varies according to the holiday selected and unit or points
relinquished, will be charged at the time of confirmation. For cruise exchanges, the
supplemental fee will be based on many factors, including the cruise line selected,
itinerary, length of the cruise, season and travel dates, and cabin and deck choices. For all
other exchanges, the supplemental fee will be based on factors that include the
facility/location selected, length of holiday package, season and travel dates, and
package components/services selected. The amount of the fee is also determined, in
part, by the exchange demand of the Home Resort week, as well as the quality and size
of the unit relinquished. All supplemental fees are based on double occupancy.
Third/fourth guests sharing the same cabin/room are additional. Single supplements are
an additional fee. The supplemental fee does not include port charges for cruises,
governmental fees, taxes, transfers or other surcharges, including, but not limited to
energy surcharges levied by some resorts.

Incidental services, such as spa treatments, ground transportation, golf rounds, etc., that
are included in the package price will be specified on confirmation. Other such services

available may be at an additional charge. Use of signature golf courses may also require
additional fees.

Promotional or discount coupons may not be applied towards cruises or holiday
packages booked through Interval Options. Interval Options exchange confirmations may
not be sold, bartered or exchanged for other consideration. However, Interval Options
exchange confirmations obtained may be assigned by purchasing a Guest Certificate.

All Interval Options exchange requests shall be subject to such reasonable procedures as
Interval may specify from time to time. All requests will be confirmed on a space-available
basis; no guarantee is given that any specific request will be confirmed. Cruises will be
made available through major cruise providers. Rail and coach tour packages will be made
available through Titan Hi Tours. Guided tours will be made available through The Big
Journey Company. Interval Options is limited to certain decks, cabins and availabilities,
and certain other restrictions apply. During peak travel and holiday weeks, cruise, rail and
coach tours, guided holidays and other opportunities will be limited, and additional
surcharges including, but not limited to, energy surcharges and minimum-stay
requirements may apply. Certain blackout dates may apply and rates may vary by season.

Terms and Condition of Getaways
For the terms and conditions of the Getaway programme, please refer to the Benefits
section at IntervalWorld.com.

Terms and Conditions of ShortStay Exchange
For the terms and conditions of the ShortStay Exchange programme, please refer to the
Benefits section at IntervalWorld.com.

Terms and Conditions of Hotel, Dining and Leisure Discounts 
For the terms and conditions of the Hotel, Dining and Leisure Discounts programme,
please refer to the Benefits section at IntervalWorld.com.

For the terms and conditions of the Leisure and Lifestyle Discounts programme, please
refer to your Leisure and Lifestyle Discounts directory or go online to IntervalWorld.com.

Terms and Conditions of Hertz #1 Club Gold®

For the procedures and terms and conditions applicable to becoming a member of Hertz #1
Club Gold®, please refer to the Benefits section at IntervalWorld.com.

Terms and Conditions of VIP Concierge
For the terms and conditions of VIP Concierge, please refer to the Benefits section at
IntervalWorld.com.

Important Considerations Regarding Travel and Entertainment Benefits 

Payment
It’s faster and easier for purchasers to charge their purchase to a Visa, MasterCard or
American Express. Interval Travel can also accept a cheque or money order for balance
payments. As soon as full payment is received, Interval Travel will issue travel documents
and confirmations.

Trip Cancellations and Refunds
Trip cancellations may be subject to cancellation penalties and additional fees by the
carrier or travel provider. Cancellation policies vary by the type of trip purchased and the
carrier, car hire company, cruise line, tour operator, etc. For instance, some airfares are
nonrefundable. Most airlines will charge an additional fee when you exchange your ticket
for another travel date. If the purchaser cancels or changes a trip, he or she may or may
not be due a refund. Any refund will be subject to the applicable cancellation policy in
effect for the trip.

Freight, Delivery and Set-Up Charges
Where you purchase products using your Interval Gold membership, you may be required
to pay freight, delivery and/or set-up charges as established by the applicable supplier.
Always make sure you understand whether any such charges will apply to the product(s)
you are considering and, if so, how they will be determined prior to completing any
purchase of products.

Governing Law
These Terms and your membership will be governed by and construed under the laws of
England, excluding only its conflict of law provisions. To the extent allowed by applicable
law, you agree to the exclusive subject matter and personal jurisdiction of the courts of
England. No provision of these Terms will affect your statutory rights as a consumer. 
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Contact Information

IntervalWorld.com

■ Exchanges       ■ Requests       ■ Travel           ■ Interval Community

■ Getaways         ■ Deposits        ■ Benefits      ■ Resort Directory

Or these useful numbers:

Vacation Exchange                               +44(0)844 701 4444

Getaways                                               +44(0)844 701 5555

Interval Options and Cruises               +44(0)844 701 7014

Membership Services                          +44(0)844 701 7321

Interval Travel                                         +44(0)844 701 7011

Interval Gold                                           +44(0)844 701 7025

2-FORE!-1 Golf                                       +44(0)8451 241 000 quote FF60

VIP Concierge                                        +44(0)800 917 0454
24 hours a day, seven days a week

Other VIP Concierge toll-free numbers:

Australia                                               0.800.44.1026

Egypt                                                   02.510.0200* (outside Cairo)

                                                                 2510.0200* (inside Cairo)

France                                                 0800.90.3147

Germany                                             0800.182.3771

Italy                                                       800.784.839

New Zealand                                      0.800.449.569

Philippines                                           1.800.1.11.0151

Saudi Arabia                                       1.800.10*

Singapore                                           800.1101.342

South Africa                                        0.800.982.408

Spain                                                    900.96.1001

United Arab Emirates                       0.800.121*

United States of America                 1.703.891.7376

*Once prompted, dial 800.464.4072. 

If you don’t live in one of the countries listed above, please call direct +1.703.891.7376
(calls charged at applicable international rates).


