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Welcome to a world of 
vacation choices.
Reimagine vacations with your  
Interval membership. 

As an Interval International® member, you now have the  
power to turn your dream destinations into prized experiences. 
With flexible exchange options plus a comprehensive travel 
marketplace, there’s no limit to where your membership can 
take you.

Enjoy access to some 3,200 resorts worldwide, from top 
hospitality brands to unique independent properties. You can 
also trade for cruises, hotel stays, and more. And exchange is 
just the beginning. 

Make the most of your membership with travel benefits like 
discounts on cruises, hotels, rental cars, tours, activities, and 
dining, both at home and away.
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CREATE 
YOUR PROFILE
Start enjoying your 
benefits today.

1800-INTERVAL



Your guide to membership.

Exchange.
Exchange empowers you to trade what you own toward 
resort stays and cruises around the globe, with a world 
of flexible options.

Resorts.
From intimate boutique accommodations to sprawling, 
lavish resorts — and even all-inclusive options — you’ll 
discover a destination to suit every vacation.
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Exchange and Getaways. Hotels and cruises. Car rentals, tours, activities, and more. Interval is your travel marketplace, 
offering products and services with deep discounts and members-only rates, all designed to complement your ownership.

Travel benefits.
Discounts on hotels, car rentals, cruises, and more. 
Save more when you bundle with Packages. And book 
everything from flights to activities in one place.

Getaways.
Take an extra vacation with can’t-resist deals on 
Getaways of 7 nights or less — no need to exchange.
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The world is yours  
to discover.
Interval gives you access to a coveted  
collection of resorts. 

From celebrated hospitality brands to unique independent 
properties, you’ll find just the right resort for every vacation 
you take. Make memories to last a lifetime at family-friendly 
destinations. Indulge in boutique experiences with upscale, 
luxury amenities ideal for a romantic escape. And discover  
all-inclusive resorts that cater to your every wish, with 
unlimited food and drink, and unforgettable experiences.

EXPLORE THE RESORT DIRECTORY
Find your next great adventure or  
relaxing retreat today. 

Resorts.

Some

3,200
curated resorts 
and affiliates

90+
countries and 
territories

About

140 
all-inclusive 
resorts
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Resort basics.
RESORT CLASSIFICATIONS
Every Interval stay is a quality stay. Look for 
these resort quality tier symbols in the Resort 
Directory — Elite, Premier, and Select — to 
find properties that excel in specific criteria. 
Find the right fit for your vacation.

ALL-INCLUSIVE RESORTS 
With about 140 all-inclusive resorts in 
our collection — from family-focused to 
adults-only — you are sure to find the right 
destination for your vacation. Just look for 
the all-inclusive symbol when searching for 
resorts, exchanges, or Getaways.

RESORT OFFERS 
Get more from your next vacation with 
member-exclusive resort offers. Check the 
Deals tab on intervalworld.com often to find 
amazing values on exciting stays.
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The power  
of exchange.
See the world one vacation at a time.

Exchange gives you a world of choice — and flexibility. With 
so many ways to exchange and so many dream destinations, 
Interval empowers you to go.

Visit your home resort one year and plan that trip to the theme 
parks the next. Mix things up with a cruise exchange to the 
Mediterranean. And then go back to your home resort for a 
week with your close friends and family.

As an Interval International® member, your vacation ownership 
can take you everywhere.

Exchange.

DISCOVER EXCHANGE
Make a deposit, place a request, or browse 
available exchanges today. 

Exchange 
basics.
VACATION EXCHANGE
Trade your week or points  
from your home resort 
for stays in exciting new 
destinations. Maximize flexibility 
with your choice of instant 
confirmation, Deposit First, 
Request First, or Flexchange®.

CRUISE EXCHANGE
Trade your week or points 
toward the value of a cruise, 
including Royal Caribbean®, 
Celebrity Cruises®, Norwegian 
Cruise Line®, and more.
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With many ways to exchange,  
the choice is always yours.

Exchange.

INSTANT CONFIRMATION
WEEKS MEMBERS  |  POINTS MEMBERS

When you’re not sure where 
you want to go.

•	 Explore available exchanges  
online or in the app.

•	 Search by destination, resort,  
or date range.

•	 �Confirm your exchange instantly 
and start planning your trip.

Prefer to talk to someone? 
Exchange by phone with  
Member Services at 800-INTERVAL.

DEPOSIT FIRST
WEEKS MEMBERS  |  SOME POINTS MEMBERS

When you know you want  
to go somewhere new.

•	 Deposit your week up to two  
years before your home resort 
check-in date.

•	 Make your exchange from two  
years before to two years after  
your home resort check-in date.  

•	 Enjoy up to a four-year travel window.

Deposit earlier for your best  
chance of getting the exchange  
you want most.

REQUEST FIRST
WEEKS MEMBERS  |  POINTS MEMBERS

When you know exactly  
where you want to go.

•	 �Place your request up to two  
years before your home resort 
check-in date. 

•	 �Select your desired resort-and-date 
combinations. 

•	 �Get confirmed as soon as your desired 
destination becomes available.

If your request can’t be fulfilled, 
your week or points are still yours.
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Exchange add-ons.

UNIT-SIZE UPGRADE
Weeks members can upgrade for one low fee. 
Points members can save and combine their 
points to get a larger unit. 

DEPOSIT EXTENSION
Extend your deposited week’s expiration date 
for 6 or 12 months.* Any exchange made after a 
deposit extension is made through Flexchange.

E-PLUS
Secure the flexibility to change destinations, 
resorts, or travel dates up to three times for 
one low fee. You can purchase E-Plus® up to 
14 days after you make your exchange and 
have until 14 days before your check-in date 
to make your changes. 

GUEST CERTIFICATES
Gift your exchange or Getaway to friends  
or family by purchasing a Guest Certificate 
during the booking process.*

* A fee applies.

FLEXCHANGE
WEEKS MEMBERS  |  POINTS MEMBERS

When you need to make  
a last-minute exchange.

•	 �Request your Flexchange from 30 days  
to 24 hours before check-in. 

•	 �Make a Flex Deposit 30 to 14 days before  
your home resort check-in date. 

•	 �Use Flexchange to browse available 
destinations and confirm your exchange.

Enjoy flexibility in planning  
your last-minute escape.

Flexchange can mean big upgrades. 
Since you can only search within a 30-day window, 
the inventory is more limited. But, because you’re 
booking last minute, you can potentially score a unit-
size upgrade at no cost. 

TRIP TIP
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The power of a Getaway.
Take an extra vacation — no need to exchange. 

Add more vacation time to your year by purchasing weeklong or 
ShortStay Getaways®. Choose any available size or style room you’d 
like. Pick from thousands of destinations. Travel at any time of year. 

Simply browse available Getaways from our collection of resorts.  
Enjoy spacious accommodations featuring a range of in-room 
amenities, which may include plush bedding, premium toiletries, high-
speed Wi-Fi, and more — designed to elevate your stay with comfort 
and convenience. Choose from resorts that offer spas, fitness centers, 
fine dining, and more. It’s the same type of accommodations you enjoy 
as an owner, available for rent to Interval members and backed by our 
Best Price Guarantee.* 

Getaways.

DISCOVER GETAWAYS
Take an additional vacation this year. 
Explore available Getaways today.

intervalworld.com 10



Getaway 
basics.
FLEXIBLE PLANNING
Getaways can be purchased  
up to 24 months in advance of  
your desired travel date — or  
as last-minute as 24 hours 
before departure.

Plans can change. With a 
refundable Getaway, you have 
the option to request a refund 
up to 15 days before check-in. 

WEEKLONG
Choose a weeklong rental similar 
to your home resort week.

SHORTSTAY
Opt for ShortStay Getaways of 
less than 7 nights.

* �Best Price Guarantee lower price must 
be found within 24 hours of booking your 
Getaway, for the same fee type, unit size, and 
resort, during the same time period reserved.
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More of the vacations  
you love — for less.
Getaways can be enjoyed at any time of year. Spend a week in 
Tahoe hiking the trails, or make memories with the grandkids 
visiting the theme parks in Orlando. Getaways add even more 
vacation time to your year — at a price you won’t find at a 
typical online travel provider.

BEST PRICE GUARANTEE
Escape with confidence, knowing your 
Getaway is guaranteed. Should you 
find a lower price within 24 hours of 
booking for the same rate type, unit 
size, and resort, for the same time 
period you reserved, we’ll match it. 

NEW-MEMBER DISCOUNT
Enjoy $25 off all Getaways booked 
in the first year of membership.* 

APP ALERTS
Getaways availability changes 
daily. Set custom alerts with date 
and destination preferences to 
be notified when your Getaway 
becomes available.** 

* Minimum 4-night stay required. ** Alerts are only available for weeklong Getaways.
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Getaways.

Stay in the know.
Sign up for email updates at 
intervalworld.com for resort 
highlights and exclusive offers. 
And for inspiration, check out the 
daily Top 10 deals on the website. 

TRIP TIP
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How to book  
your Getaway. 
Visit intervalworld.com. Call 305-925-3053 
or 866-763-7570. Or book through the  
Interval International To Go app.
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FLIGHTS
With your choice of 60+ global  
airlines, book your next flight with 
Interval. And enjoy no booking fees.

TOURS AND ACTIVITIES
Choose from 300,000+ tours, 
entertainment activities, and  
things to do in hundreds of  
destinations worldwide.

TRIP PROTECTION
Safeguard every vacation with  
Trip Protection for a low fee from 
Allianz Global Assistance.

MEMBER SERVICES 
From exchange to rental cars, you  
can always do it all online. But if you 
prefer personal assistance, call  
Member Services for help planning  
your next vacation.

Travel benefits.
Bali, Indonesia

Vacation your way.
Discover your personal travel marketplace. Make flight 
arrangements, reserve your rental car, and protect your trip. 
Do it all online or call Member Services for a personal touch.
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* �In the event that you find a lower rate for the same cruise booking on a U.S.-based website accessible to the general public, prior to or within 24 
hours of booking your cruise (same ship, itinerary, sailing date, occupancy, deck, and cabin category), you will pay the lower rate for your cruise.

SPECIAL MEMBER RATES

HOTELS
Check in to your next stay at a price you’ll 
love. Your Interval membership gives you 
access to incredible hotel deals through 
Priceline Partner Solutions™ — get 
members-only rates and extra discounts  
on 1.2 million hotels around the world.

PACKAGES
Book all parts of your trip in one go with 
a Package through Priceline Partner 
Solutions, saving you time and effort. 
Choose from thousands of flights, hotels, 
and rental cars to kick-start your ideal 
vacation. And you’ll save up to 30%.

AIRPORT LOUNGE ACCESS
Enjoy three months free and 15% off 
annual membership in Priority Pass™. 
Access more than 1,700 airport lounges 
and experiences in over 140 countries  
and 600 cities.

CRUISES
Indulge in members-only cruise rates and 
offers on hundreds of ocean and river 
sailings globally — backed by our Best 
Price Guarantee.* And enjoy up to $200  
in Onboard Credit on select cruises.

CAR RENTALS
Score your next ride with Hertz or one  
of our other car rental providers. Book 
online or call Member Services for  
one-on-one assistance.

GLOBAL EMERGENCY SERVICES
50% off a medical evacuation membership 
and activation fee waived powered by 
Global Emergency Travel Services.

Member 
Services. 
305-925-3053 or  
866-763-7570  
for expert help with  
all your travel plans.
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Connect with us.

Puerto Vallarta, Mexico

GET INSPIRED
Spark your next great adventure. 
Our in-depth travel articles are full 
of exciting and inspiring information. 
Discover destination guides, vacation 
ideas, lists, and more.

Visit pub.intervalworld.com.

GET THE APP
The Interval International To Go app 
puts the power of travel planning in 
your pocket. Make an exchange, view 
upcoming trip details, and create a 
custom alert for your dream Getaway. 

GET SOCIAL
Follow us on your favorite social 
media platform and join the  
Interval Community, where you can 
connect with fellow members for 
tips, recommendations, and stories.

GET IT ON
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Contact us. 

HOURS OF OPERATION
(Eastern Time) 
Monday through Friday,  
9 a.m. to 11 p.m.  
Saturdays, 10 a.m. to 8 p.m.

EXCHANGE, DEPOSIT, GETAWAYS, 
AND MEMBERSHIP SERVICES 
800-INTERVAL (800-468-3782)  
305-666-1884 

CRUISES 
Monday through Friday,  
9 a.m. to 9 p.m. (Eastern Time)  
800-622-1540 

SUPPORT 
888-784-3447 
305-668-3414 

MULTIPLE LANGUAGES 
For international phone numbers, 
please visit intervalworld.com.

TELECOMMUNICATIONS  
DEVICE FOR THE DEAF (TDD) 
800-822-6522

CREATE 
YOUR PROFILE
Start your journey today.
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